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City of San Mateo, CA Implements Teller Cashiering Solution
in Multiple Departments throughout the City

Posted on June 16, 2022

Lakewood, CO — The City of San Mateo, CA announced they will be installing
Can/Am Technologies Teller Cashiering Solution to improve City cashiering
processing efficiencies across multiple departments in conjunction

with their implementation of Workday Financials and HRM solution.

The new system provides an easy-to-use Payment Batch Interface for multiple
departments, E-Workflow Revenue Submission, and an Online Customer Portal that
streamlines payment accessibility for the City’s customers. Teller’s Check Scanning
and Image Cash Letter solutions are also being implemented to improve efficiencies
for staff.

The City selected the Teller Solution
based on several key factors including
comprehensive functionality, easy
configurability, improved cash controls,
Workday integration, robust reporting,
collection, and easy-to-use management
tools.

Rich Lee, Finance Director for the City of
San Mateo commented “The City of San
Mateo chose Can/Am Technology’s Teller
solution because it best positions the City
to modernize its cashiering processes and
provide the best possible customer
experience for the San Mateo community.”

About The City of San Mateo, California

San Mateo is a city in San Mateo County, California, located on the San Francisco Peninsula, about 20 miles south of San
Francisco. The city borders Burlingame to the north, Hillsborough to the west, San Francisco Bay and Foster City to the
east and Belmont to the south. The population is 105,661 per the 2020 census. The economy of San Mateo would best
be considered very diverse with jobs in the technology, health care, financial services, government, and retail trade
fields being among the most numerous.

About Can/Am and the Teller Cashiering Solution

Can/Am Technologies, Inc. has been providing cashiering solutions to local and state government clients across North
America for over 20 years. Can/Am’s Teller Cashiering Solution is a full featured browser-based Cashiering/Point of
Sale/Online system delivering robust reporting, collection, and management functionality. Teller’s intuitive and easy-
to-use modern integration technology seamlessly assimilates into a multitude of software integrations. Can/Am has
earned a solid reputation for providing a high level of ongoing hands-on client support. Can/Am is SOC2 certified.

To learn more about the Can/Am Teller Cashiering Solution, go to www.GoTeller.com.
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